
Form 500-2018: Use & Care: Thermos® Soft Coolers  

 
 

 
 
 

 
 
 

 
 

IMPORTANT – PLEASE READ BEFORE USING THIS PRODUCT 
 
 

Thank you for purchasing a Thermos® product. This product is manufactured to the highest quality 
standards. Please read these instructions carefully in order to gain optimal use of your Thermos® 
product. 
 
 
GENERAL CARE 

• In the interest of safety and hygiene, please ensure your Thermos® product is cleaned 
with warm water and washing up liquid prior to initial use. 

• All the food and drink you intend to take with you in your Thermos® product should be 
chilled before packaging. Storage overnight in a refrigerator would achieve best results. 
The performance of your Thermos® product will be impaired if some of the contents are 
packed at room temperature. 

• Your Thermos® cooler is also suitable for keeping foods warm (i.e. for carrying hot take-
away meals home). Maximum temperature 75°C.  
NOTE: The Thermos® cooler product must not be used to keep milk products or baby 
foods warm (possibility of bacterial growth). 

• Ice cream and dairy products should not be frozen after storage in the Thermos® cooler 
product. 

• To achieve maximum efficiency from your Thermos® cooler product when in use, the lid 
should always be re-fitted as soon as possible. 

• The Thermos® cooler product should be left open when not in use. 

• Foods with a high fat content such as cheeses and meats should be suitably wrapped 
before packing in your Thermos® cooler product.  

 
 
CLEANING 

• After use, clean your Thermos® cooler product with warm soapy water and dry 
thoroughly. Do not immerse the product in water, or use abrasive materials for cleaning. 
 

 
ICE PACKS – With Thermos® cooler products 
It is strongly recommended that ice packs are used in your Thermos® cooler product. Using more 
than one ice-pack will improve the temperature retention performance of the article.  
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