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IMPORTANT – PLEASE READ BEFORE USING THIS PRODUCT 
 

Congratulations on the purchase of this Genuine Thermos® Brand product. By taking care of this item, you 
can expect years of dependable service. 
 
 
GENERAL CARE 

• Wash and rinse all parts of the product thoroughly before first use. Allow time to dry. 

• Hand washing is recommended. Do not put in an automatic dishwasher. 

• To achieve maximum thermal efficiency, pre–heat/chill for 5 to 10 minutes before each use with 
hot tap water for hot drinks and cold tap water for chilled drinks, then empty prior to filling with 
beverage. Ensure stopper/lid is attached when pre-heating or chilling to avoid spillage. 

• Contents should not be left in container for longer than 24 hours. As soon as possible after each 
and every use, wash all parts with warm, soapy water. Rinse all parts thoroughly with clean 
water, allow all parts to dry completely prior to next use or storage.  

• Check periodically to make sure any gaskets, O-rings, straws or stoppers are positioned 
properly, and are replaced if worn or damaged as missing or misaligned components may cause 
leakage of hot contents which may burn or scald user.   

• It is always best to keep product upright when transporting in case of leakage. 
 
 
ASSEMBLY & USE  
 
Image for reference only: Actual product may vary.  
 

 
Stopper w/ Lid (If Present):  
1. Remove lid (D) by twisting counterclockwise.  

2. Remove spoon (F) (if present) by pulling up on it.  

3. Open container (G) by twisting stopper (E) counterclockwise.  

4. Remove gasket (H) from underside of stopper (E).  

5. Wash all parts separately then re-assemble. Ensure gasket (H) is completely 
seated to minimize leaking.  

6. Fill container (G) with contents. Do not overfill: Leave space for stopper (E), 
to avoid overflow.  

7. Replace both stopper (E) and lid (D) by twisting clockwise.  

8. Spoon (F) (if present) snaps into top of stopper (E) when fully folded and 
aligned.  
 
 
 

 
CLEANING 

• Use warm water and dishwashing liquid to clean the product before and after each use, 
removing all traces of food or beverages. Do not fully immerse in water. Allow time for product to 
dry thoroughly. Store with the stopper and cup off. Reassemble parts prior to each use. 

• Residual contents may become trapped between parts, under gaskets, O-rings, or in straws. 
Removing all parts and washing with dishwashing liquid and warm water is recommended to 
ensure that these parts of the product are thoroughly cleaned.  

• For excessive staining, fill the product with hot water, add one teaspoonful of bicarbonate soda 
and soak overnight. DO NOT ATTACH STOPPER / LID when using this cleaning method. Rinse 
thoroughly before using the product again. 



 

 

 

 
 CAUTION 

• Always test temperature of contents before consuming.  

• DO NOT overfill the container:  Leave sufficient space at top of container for lid and stopper (if 
present), to avoid overflow and to enable the stopper to fully engage. Ensure both the stopper 
and the lid are always tightly closed after filling. Hot contents may burn or scald users. 

• DO NOT use abrasive cleaners or scrubbers as they may damage the surface of the product. 

• DO NOT use bleach or cleaners containing chlorine on any parts of the product.  

• DO NOT store dry ice, or any carbonated beverages in the container as they may cause the 
stopper to eject forcefully. 

• In general, contents should not be left in container for longer than 24 hours. However, the rate at 
which contents spoil depends on several factors. Certain contents that include, for example, 
dairy, homemade soup, and/or tomato may start to spoil much sooner. Also, spoilage may occur 
faster when contents have been partially consumed. In addition, spoilage may occur sooner with 
the opening and reclosing of a product holding contents. Proceed with caution when using the 
product with quick spoiling or partially consumed contents, as pressure may build up in the 
container and possibly cause forceful ejection of the stopper or contents. If contents have been 
left in the container for a prolonged period, or you suspect spoilage, use caution when opening 
the container, and in such circumstances, before attempting to open the container, ENSURE 
THE OPENING IS POINTED AWAY FROM THE USER, OR OTHER PERSONS TO AVOID 
INJURY. 

• If you are unable to open container by hand, do not open it and dispose of it at your local waste 
facility.  

• DO NOT use tools or devices to force open container. To prevent scalding, always pour 
contents into a cup and DO NOT drink directly from the product. 

• KEEP OUT OF REACH OF CHILDREN AT ALL TIMES, especially when product contains hot 
contents, which may burn or scald users. 

• NEVER use in microwave oven (unless product expressly indicates it is microwave safe – 
product only approved for use in accordance with its use and care instructions), conventional 
oven, or any other heat source. 
 

 
5 YEAR WARRANTY 
Thermos Pty Ltd warrants that this Genuine Thermos® Brand product is free from defects in workmanship 
and materials for 5 years from the date of purchase. If as a result of normal use in compliance with the 
manufacturer’s instructions the product fails to operate within the warranty period, we will repair or replace 
the product. 
 
This warranty does not extend to cover any damage or defects in plastic components, such as stoppers, 
cups, straws etc. which are less durable than steel, and are therefore more susceptible to wear and tear, 
so their useful life will vary depending upon the amount of usage of the product. This warranty does not 
cover ordinary wear and tear or colour fading, or any condition affected by abuse, neglect, alteration, 
accident, improper use or maintenance, or commercial use.  
 
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail 
to be of acceptable quality and the failure does not amount to a major failure. 
 
The benefits given to you in this warranty are in addition to other rights and remedies under the law in 
relation to the goods or services to which this warranty applies. In the event of product failure, the goods 
should be returned at your cost to the original place of purchase, with specific details of the complaint, and 
a copy of the purchase receipt. You may also contact us: 
 
 

Thermos Pty Ltd 
318/14-16 Lexington Drive, Bella Vista, NSW 2153 

Ph. 02 8853 5400         Fax. 02 8853 5499        E: thermos@thermos.com.au 


