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IMPORTANT – PLEASE READ BEFORE USING THIS PRODUCT 
 
This Double Wall THERMOcafé™ product by Thermos has been designed to keep HOT liquids 
at drinkable temperatures for up to ONE HOUR and COLD liquids for up to TWO HOURS. 
 
Genuine Thermos® Brand VACUUM INSULATED flasks will keep contents hot or cold for 
several hours, but the contents in TRAVEL MUGS are intended for consumption within an hour 
or two, so the insulation capabilities have been deliberately modified to allow some of the 
heat/cold to escape. If normal VACUUM insulation was used, the contents could be too hot to 
drink within an hour. 
 
It is quite normal to feel some warmth/coolness on the outside of the product because of the 
above factors. 
 
 
GENERAL CARE 

• For maximum thermal efficiency, pre-heat, or pre-cool the product with hot or cold tap 
water, attach lid, and let stand for 5 minutes. Empty contents and fill with desired 
beverage. 

• Keep sip slide section closed when not drinking to maximize thermal efficiency. 

• Check periodically to make sure any gaskets, O-rings, straws or stoppers are 
positioned properly, and are replaced if worn or damaged as missing or misaligned 
components may cause leakage of hot contents which may burn or scald user.   

 
 
CLEANING 

• Wash and rinse the product thoroughly before first use, and after each use. Hand 
washing is recommended for best results.  

• DO NOT use in an automatic dishwasher, and DO NOT fully immerse under water. 

• DO NOT use bleach, or cleansers containing chlorine.  

• DO NOT use abrasive material on any surface of the product. 
 
 
CAUTION 

• DO NOT use in a microwave oven, conventional oven or stove top. 

• DO NOT lay the mug/tumbler on its side, as the contents will leak out. The slide 
section on the lid is not intended to be a perfect seal. 

• DO NOT keep milk, tomato or other similar products that can spoil easily in this 
product. 

• Contents should not be left in container for prolonged periods, as gas build up due to 
food spoilage may cause the stopper and contents to eject forcefully. If contents have 
been left in the container for a prolonged period, and you suspect spoilage, use 
caution when opening the container, and in such circumstances, before attempting to 
open container, ENSURE THE OPENING IS POINTED AWAY FROM THE USER, 
OR OTHER PERSONS, TO AVOID INJURY. 

• KEEP OUT OF REACH OF CHILDREN AT ALL TIMES, as hot liquids may scald. 
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